
 
 
                 

GENERAL CONDITIONS 
 

Bookings are for a week or group of weeks; on rental properties they run from Saturday after 4.00pm to Saturday before 10.00am. 
 
The charges will be calculated from the booked date of arrival. 
 
The best pitches will be allocated on a first come, first served basis according to the dates of arrival of the booking requests. Pitch 
numbers are allocated provisionally, although every effort will be made as far as possible not to change them. However, it is 
expressly agreed that we reserve the right to alter the pitches allocated, should this become necessary. 
 
Bedding and household linen are not supplied. Animals are strictly prohibited in the rental properties, and smoking is not permitted 
in the rental properties. Payment of a security deposit of €300 will be required on arrival, and will be repaid after any necessary 
deduction for damage in the rental property, or for objects damaged, broken or lost. After inspection, a charge of €60 may be levied 
for cleaning. Please leave the rental property absolutely clean. 
 
ATTENTION 
 
The campsite barriers are closed from 10.00pm to 5.00am. For the safety of everyone, traffic is prohibited on the campsite at night. 
If you arrive after the barriers are closed, please park in the car park and go to your accommodation on foot.  
Departure from rental properties must take place during Reception opening hours. 
 
As a safety measure, and to prevent fires, barbecues are strictly forbidden.  
 
CANCELLATION 
 
Anyone wishing to cancel their booking should inform the Management as soon as possible. 
In cases of cancellation 30 days before arrival, the sum of €40 will be retained. Beyond this date, the whole deposit will be retained. 
The only grounds for cancellation shall be as follows: 

 illness, hospitalisation or an accident affecting one of the participants which prevents them temporarily from making a 
journey (supply a medical certificate). 

 the death of one of the participants, their spouse/partner, brothers or sisters or other close relatives (death certificate 
compulsory). 

 professional obligations of one of the participants, such as job transfers and training, which would prevent the group of 
people from getting to the campsite (attestation compulsory). 

To claim a possible refund of the cost of the stay, according to the current schedule, a written request should be made and 
accompanied by the relevant written proof. 
A stay which is cut short or not taken up by the participant will not be eligible for any refund. Finally, in a case where your arrival 
is delayed by more than 48 hours, we will consider your booking as cancelled. 
 
EXPULSION FROM THE SITE 
 
Any damage or nuisance in the campsite will result in the expulsion of the person or persons responsible, without any right to a 
refund of the cost of the stay. 
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